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SDF Registration. 
- To begin the registration process, go to your device browser and go to the FASSET website 

https://portal.fasset.org.za 

- Click on “Employer”, then click “SDF Registration”, which will open to a registration form:    

https://portal.fasset.org.za/page/sdf_registration 

 

 

 

 
Click on the “Employers” Menu for additional SDF related options.  

 

https://portal.fasset.org.za/page/sdf_registration
https://portal.fasset.org.za/page/sdf_registration


 

 
 

- Next, you need to familiarise yourself with the “Popi Disclaimer terms and conditions” & “Privacy 

Statement Notice''.   then click on the “I Agree” radio button to proceed, you cannot proceed if you do not 

agree 

 
 

Employer Linking. 

- After agreeing to the “Popi Disclaimer terms and conditions”, you can begin the registration process which 

requires you to enter the “Employer SDL No” you are registering for. 

 

 

 

 



 

 

 

 

 

 

 

 

 
- Enter the “Employer SDL No” and click the Add Button. 

 

 

 

 
 

 Once you click the “Add” button, the linked Employer/Organisation to the “Employer SDL No” 

you entered will reflect in the “SDL Number” section. 

- After that you need to attach your “SDF Appointment Letter” by clicking on the “Choose file” 

button. This will take you to documents on your device to upload and attach. 

 

 

 

 



 

 

 

Linking Multiple Employers 

- In order to link your registration to more than one Employer, you need to add the next “Employer 

SDL No” and click the “Add” button again. 

 

 

Once you click the “Add” button, the linked Employer/Organisation to the second “Employer SDL 

No” you entered will reflect in the “SDL Number” section. 

- After that you need to attach your “SDF Appointment Letter” for the second Employer by clicking 

on the second “Choose file” button. This will take you to documents on your device to upload and 

attach as shown below. 

 

 
 

Removing SDL Number 

- If you would like to remove any one of these SDL’s that you would have added, you can simply 

click on the SDL record and click the “Remove” button. 

 

 
 

 

 

 



 

 

 

 

 

 

 

General Information 

- When you are done with linking the Employer(s) and the “Appointment Letters”, you now need 

to complete the fields on the “General Information” section. 

- NOTE: Only fields with an Asterisk are mandatory to fill in, the rest you can always update 

the information later.  

- You will also be required to specify if you are an “Internal” employee to the Organisation you 

linked at the top, or you are a “Consultant”. 

- If you are an “Internal” employee, then you should also specify if you are the “Primary” SDF or 

you are a “Secondary” SDF for the Organisation.  

- After that click on the “Next” Button. 

 

 

Internal Primary Employee / SDF 

 

 
 

Internal Secondary Employee / SDF 

 

 



 

Consultant SDF 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Public Information 
- When you are done filling in the “General Information”, you now need to complete the fields on 

the “Public Information” section and click the “Next” button. 

- If you wish to go back to the previous page, click on the “Back” button. 

- NOTE: Only fields with an Asterisk are mandatory to fill in, the rest you can always update the information 

later.  

 

 

 

 

 

 

 

 

 

 

Contact & Citizenship Information 



 

- When you are done filling in the “Public Information”, you now need to complete the fields on 

the “Contact & Citizenship Information” section and click the “Next” button. 

- If you wish to go back to the previous page, click on the “Back” button. 

- On the “Citizenship Information” section, choose the appropriate “Citizen Resident Status” 

that you are linked to. 

- If you are a South African citizen, then you need to enter a valid R.S.A Identification No. and 

also attach a copy of your certified R.S.A Identification document. 

- If you are NOT a South African citizen, then you need to enter a valid Passport No. and also 

attach a copy of your certified Passport document. 

- NOTE: Only fields with an Asterisk are mandatory to fill in, the rest you can always update the information 

later.  

 

 

 
 

 

 

 

 



 

 

 

 

Personal Home and Postal Address Information 

- When you are done filling in the “Contact & Citizenship Information”, you now need to complete 

the fields on the “Home and Postal Address Information” section and click the “Submit” button. 

- If you wish to go back to the previous page, click on the “Back” button. 

- NOTE: Only fields with an Asterisk are mandatory to fill in, the rest you can always update the information 

later.  

 

 
 

 

- If the Postal Address is the same as your Personal Address, click on the “Postal Address 

Same as Home Address” Tick Box, and then click the “Submit” button. 

- If you wish to go back to the previous page, click on the “Back” button. 

 

 



 

 
 

 

Submission 

- After clicking on the “Submit” button on the previous page, your information will be submitted 

and you will be presented with a box with information of your Successful Registration and 

Reference Number. 

 

 
 

 

 

 

 

 

 



 

 

 

 

 

 

Confirmation Emails 

- After a successful submission, you will also receive confirmation emails for your submission, 

which will also contain the information you entered and also the Reference number. 

- Note: A successful registration submission does not mean that you have been 

“Approved” as a valid SDF at FASSET.  
 

 

 

Approval of Submission 

- When your submission has been approved, then you will also receive an “Approval 

Confirmation” email. 

- This email will also contain your login details and an attached “SDF Approval Letter”. 

 

 

 

Logging In 

- When you receive your approval email with login and password, you will need to go back to the  

website https://fasset.org.za 

 

 

 

Password Reset 

  

 

 

Step 1: Go to FASSET MIS portal 

https://fasset.org.za/


 
 

 

 

 

Step 2: Click on “Reset Password” link 

 

 

 

 

 

 

 

 

Step 3: Enter your email / user name and click “Reset password” button 

 



 

 

 

 

 

Step 4(a): Your email / username is on record, and an email is sent to you which will provide  you with a link to 

capture your new password. What you simply need to do is to click on the link sent to your email address that you 

have provided. 

 

 

 

Step 4(b):The email sent from the system  will have a token with a link that will redirect the SDF to the page to do a 

password reset as shown below. 

 

 

 

Step 5: Once that is done you will be required to enter and confirm your new password that you intend to use. 



 
 

 

 

 

 

 

 

 

 

 

 

Step 5(1): Upon clicking on reset password you will be redirected to your SDF portal where you will be able to do any 

SDF related transactions like ATR OR WSP Submissions. If you dont wish to save password for security purposes 

please click on Don’t save. 

 



 

 

 

Step 6: If your email address  is not on record, you will be  required  to reach out to the FASSET ICT Helpdesk for 

assistance. by clicking on the contact us button. 

 

 

 

 

 

 

 

 

 

 

 

 



 

Contact Us 

 

The below screen will then show and you will be able to contact the Fasset team for assistance 

 

 

Physical Address: 1st Floor, 296 Kent Avenue, Ferndale, Randburg, 2194 
Postal Address: P.O. Box 6801, Cresta, 2118, Gauteng 
Tel: (011) 476 8570, Fax: (011) 476 5756 
E-mail: fassetcallcentre@fasset.org.za, Website: www.fasset.org.za 


